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1. Create account

Barge

Click self registration to 
create an account

The following screen will 
pop up 

Please complete all required fields and 
submit the form. The terminal will review 
and approve the self-registration. Once 
approved, you will receive an email with 
instructions to set up your password.



1.1 Log in

Barge

Select yes to go to the 
login screen

1 2



1.2 Support

Barge

Select support to see FAQ 
and send an email

Choose Frequently asked 
questions

Choose contact us to 
send us an email



1.3 Support overview

Barge

1

4

2

1. Enter your email 
address 

2. Choose a subject 
of the issue / 
problem

3. Describe the issue 
/ problem

4. Select a 
screenshot or a 
document of the 
issue / problem3



2. My vessel - General info

Barge

Fill in all required field



2.1 My vessel details

Barge

Fill in all required field



2.2 My vessel - tanks

Barge

Fill in all required field



2.3 My vessel - tanks

Barge

Fill in all required field



3. Notification Center - Blue

Barge

A notification 
displayed in blue 
indicates that 
there is 
information 
available, but 
not action is 
required at the 
moment.  

Notification



3.1 Notification Center - Red

Barge

A notification 
displayed in red 
indicates that 
there is an 
action required

Notification



3.2 Notification Center - Red

Barge

In addition to the program 
notification, you will also receive an 
email

By clicking on the link or notification, 
you will be directed to the platform to 
upload the file 



4. Active announcement

Barge

You have the option to 
view the announcements 
separately on the screen, 
such as only displaying 
the active or accepted 
ones, for example.You can also choose per 

terminal

OR

You can view all the 
announcements on the 
screen at once



4.1 Announcement status

Barge

The announcement has 
different statuses

1. Pending
2. Accepted
3. Rejected
4. Completed
5. In treatment



4.2 Announcement progress

Barge

The progress has different 
statuses

1. Action required 
terminal

2. Action required 
barge

3. Pre-announcement
4. Completed
5. In treatment
6. Draft



4.3 New announcement

Barge

Click here to create a new 
pre announcement 



4.4 Choosing a terminal

Barge
Select the terminal for which you want 
to send the pre-announcement



5. Templates

Barge

Select a template for loading or discharging

Select the terminal for which you want 
to send the pre-announcement



6. Loading

Barge Please complete all mandatory fields 
indicated by a red star (*). 

Some information may already be 
pre-filled from the "My Vessel" section. 

Once all required fields are completed, 
you can proceed to the next step, save 
the form as a draft, or submit it.



Barge

6.1 Loading - General / Arrival

If all required information from the 
previous section is correctly filled in 
(with no omissions), the indicator will 
turn green

Fill in the required fields. 

When everything is filled in, you can go 
to the next step



Barge

6.2 Loading - Ship details

Please fill in all the mandatory fields. The 
information in the "Ship Details" section 
is gathered from the "My Vessel" section



Barge

6.3 Loading - CoA and ADN

Please fill in all the mandatory fields. As 
shown, some required fields are still 
missing and need to be completed



Barge

6.4 Loading - Order 1 (or 2 or 3)

Fill in the order number and quantity
If you have another order, you can 
choose + add Order. Than Order 2 will 
appear



Barge

6.5 Loading - Last cargo

Choose your product out of the product 
library. Once the product is selected, the 
questions surrounded by the red line will 
automatically be filled in.



Barge

6.5.1 Loading - Last Cargo

As you can see, the product has been 
selected and the information has been 
automatically filled in.

!! Please remember to enter the amount 
to be loaded



6.5.2 Loading - Last Cargo 

In this field, you can select the product. 
By typing the name or number of the 
product, the following questions will also 
be automatically filled in:

- Proper shipping name
- UN number
- Class
- Packaging group
- Max degree of filling
- Dangers

As seen as per below 



Barge

6.6 Loading - Product Library

In this field, you can select the product. 
By typing the name or number of the 
product, the following questions will also 
be automatically filled in:

- Proper shipping name
- UN number
- Class
- Packaging group
- Max degree of filling
- Dangers

As seen as per below 

Product descriptions 
can be searched in 4 
different languages



Barge

6.6.1 Loading - Product Library

You can also answer 
several other questions 
and upload a file



Barge

6.7 Loading - Tanks

You can select the cargo tanks that 
were used for the last cargo

Fill in all required fields



Barge

6.8 Loading - Conditions

Please ensure that 
you read and 
answer all the 
questions



Barge

7. Differences - Loading / Discharging

There are differences 
between loading and 
discharging 
announcements

When discharging you 
don’t have the 
following option :

- Last Cargo

Loading

Discharging



8 Announcement Detail Page

Barge

Information overview



8.1 Status

Barge

Click here to show the 
actual location of the 
vessel

     
      UN-number

      Proper shipping name
      
      Order number



8.2 Announcement feedback

Barge

Barges don’t have 
permission to give 
feedback

In every announcement you see 
- Created by
- Description
- Jetty
- Average wait time
- Remarks



8.3 Digital Forms

Barge

Here, you can view an 
overview of the VOW and 
ADN. The standard 
information is already 
pre-filled.

Once the 
pre-announcement is 
accepted, the terminal can 
request the VOW and ADN. 
An employee from the 
terminal will come onboard 
the vessel to complete these 
documents.



8.4 Shared Files

Barge

Status of shared files

Download shared file

Request shared file 

Upload shared file



8.5 Upload new file

Barge

When clicking on  
upload the right 
pop-up will appear

1. You have to 
upload the 
file

2. Choose if 
there are 
actions 
required or 
not

3. Send to: add 
receiver

4. Remarks

1.

2.

3.

4.



8.6 Conversations

Barge

Start a 
conversation with 
the terminal for 
missing or invalid 
information

Refresh the 
conversation

Load the whole 
conversation

You will receive an email 
regarding this 

conversation as well



9. Confirmation

Barge

The confirmation can be send in 2 ways, 
which are initiated by the Barge

Option 1: In the 
announcement, once the 
port of call is accepted, it 
can also be confirmed. The 
confirmation option will 
turn orange when available 
(after   acceptance)  

Option 2: In the active 
announcement overview; 
you can choose to send a 
confirmation message



9.1 Confirmation - submitting

Barge

GEOFENCE

You can view various pieces information:
- Position of announcement
- Position of confirmation
- Last known position
- Terminal location

In order for the announcement to be 
approved, the vessel must be 
located within the geofence at the 
time of submitting the confirmation



9.2 Confirmation - rejected due to geofence

Barge

If the barge is outside the geofence, the 
following rejection announcement will be 
sent

As a barge, you will 
receive notifications 
via email and in the 
program when the 
confirmation is 
rejected



Barge

10. Announcement - Confirmation

As seen in the above, 
the vessel is within 
the geofence



Barge

Announcement - Completed

As seen in the above, 
the vessel is within 
the geofence

After submitting the 
confirmation, the 
terminal needs to 
accept it. Once 
accepted, the 
announcement 
status will be 
changed to 
"completed"


